MpaBuaa oTMeHbI M BO3BpaTa Nnaatexemn

MpaBuna OTMeHbI 1 BO3BpaTa Nnatexken, noaydeHHbix TOO «Moagbop MUKPOKPEeANTOB»

HacTtosaume npasuaa oTMeHbl U BO3BpaTa naaTexei (ganee — Npasuna Bo3spaTa) NPUMEHAIOTCA KO
BCEM OMepaLMamM No CNMCaAHMIO AeHEXKHbIX CpeacTB ¢ 6aHKOBCKOro cyeTa MaaTenblumKa ¢
NCMO/Ib30BaHNEM KapTbl U UX 3a4MCNEHUIO HAa BAaHKOBCKMIA cueT JluueH3mapa ¢ Le/ibio onaathl
BO3Harpa*kaeHua, npeaycmoTpeHHoro Moib30BaTeNbCKMM CoralleHnem.

1. TepmunHbl, KOTOpPbIE NCNOAbL3YIOTCA B [paBuaax Bo3BpaTa

1.1 /lnueHsunap — ToBapULLECTBO C OrPaHUYEHHOI OTBETCTBEHHOCTLIO «Moabop MUKpokpeauTos» (BUH:
230740007940).

1.2 NnaTtenbwmK — (I)MBVNECKOE nnuo-snagenet H6aHKOBCKOrO Cc4yeTa, C KoToporo 6bin cosepLueH lNnaTex.

1.3 Nonb3oBaTenb — MNnaTensLyK, KOTOPLIA NPUCOEAMHUACA K YCI0BUAM MN0Nb30BaTeNbCKOTO
cornawenua. Ycnosus Mpasua Bo3spaTa NpUMeHUMBbIe K M1aTenblunKy B paBHOM CTENEHN NogaeKat
npumeHeHuto K MNonb3osaTtento.

1.4 Monb3oBaTeNbCKOE CorJlalleHne — A0roBop NPUCOeANHEHUS, PETYIMPYIOWMIA OTHOLLEHUA MeXKay
NnueHsnapom u Monb3osatenem Npm NCNONb30BAHUM NOceaHMM GyHKUMOHanNa Cepeuca. AKTyanbHan
peaakuua Moab30BaTENbCKOrO COrnaleHma 4OoCTynHa ANA 03HaKoOMIeHUA B ceT MHTepHET no agpecy:
https://salamcredit.kz.

1.5 MNnateX — cnMcaHne AeHeXHbIX cpeacTB ¢ 6aHKOBCKOro cyeta MNnatenblumKa C UCNO/Ib30BAHNEM
MIAaTEXHOIO LLU/t033a, KOTOPbI NoAKAtoYeH K HaHKOBCKOMY cyeTy JInLeH3napa, B KayecTse onnaTthl
BO3HarpaxkaeHma JinyeHsmnapa cornacHo Mosb30BaTeNIbCKOMY COFTALLEHUIO.

1.6 BosBpart MNnatexka — 4obpoBonbHbIM BO3BpaT Mnatexa JInueHsnapom no nuceMeHHoMy TpeboBaHMIo
lMnaTenblimnka.

1.7 CepBuc — IHTepHeT-pecypc, pacnonoxeHHbI no agpecy: https://salamcredit.kz, npeacrasnstowmii
cob6011 COBOKYNHOCTb MHPOPMaL MU, TEKCTOB, rpadUUYECKUX 3/IEMEHTOB, AN3aliHa, M3obpakeHuin, poto- n
BMAEOMATEPUANIOB U UHBIX PE3YNbTATOB MHTENNEKTYANIbHOW AEATENbHOCTM, @ TaKXKe NporpaMmm ans
3BM, cogepkawmxca 8 UHGOPMALNOHHOM CUCTEME, UCKNTHIOUUTENbHBIE MPaBa Ha KOTOPbIA NpUHagaeXxat
NvueHsmnapy.

1.8 OtTmeHa NnaTeska — Bo3BpaT [11aTexKa, KOTOPbI OCYLLECTBAAETCA B COOTBETCTBUM C BHYTPEHHUMM
npasuaamm baHKa-aMUTEHTa UKW B COOTBETCTBUM C NpaBuaamu onepaTopa MnatexxkHon Cuctemsl.

1.9 BaHK-IMUTEHT — KpeanTHaAa opraHn3auuna, ocyecresnatoland sMUCCUIO KapTbl K 6aHKOBCKOMy cyety
MnaTenvLymka, c KOTOpOro 6bin coBepuieH Mnatex.

1.10 MnaTerkHana Cuctema — MmeXxAyHapoaHble nnatexHble cuctembl «VISA», «MasterCard» n uHble
HaUMOHa/IbHbIE U MEXAYHapPO4HbIe NIaTeXHble CUCTEMBI.

2. O6LmMe NosIoKeHUs
2.1 Mpasunna Bo3BpaTa NoANEKAT NPMMEHEHMIO KO BCem [MnaTexKam.

2.2 Ecnum Monb3oBaTtesib B COOTBETCTBUM C YCOBUAMM M01630BaATENLCKOTO COTIalleHMs NepuoanyecKkm
cosepluaet MnaTexun, NnonoxkeHna o Bossparte MnaTexka, yctaHoBAEHHbIe [paBnaamu Bo3spaTa, MOryT
NPUMEHATLCA TONbKO B OTHOLWEHMM MnaTexkel, KoTopble Moab30BaTeNb COBEPLIN B TeueHUe 14



(yeTblpHaALATK) KaneHAAPHbIX AHEN, NPeALecTBYOWMX AaTe HanpaBaeHna TpeboBaHMA 0 Bo3BpaTe
nnv o6 oTMeHe naaTexa.

3. NMopagok OTmeHsbl MNnaTexka

3.1 OtmeHa NnaTterka gONyCcKaeTcA B CAeAyoWwmx Cayvanx:

KapTa, pekBM3UTbl KOTOPOW BbIAN YKa3aHbl ANA ONaTbl BO3HarparkaeHus JiueHsunapa npu
peructpaunmn, 6bina yTepaHa lMaatenblUMKomM 40 coBeplueHna MNaaTexa;

MnaTe 6b1n1 coBeplleH 6e3 BegoMa U paspelleHuns MNnaTenblmKa, B TOM YMC/e B pe3ynbTaTe
HenpaBOMEpPHbIX AENCTBUI TPETbUX NINLL.

3.2 ina OTmeHbl MnaTterka MNaatenblumK gonxKeH o6paTUTbea K BaHKy-aMUTEHTY UK K onepaTopy
MnatexkHon Cuctemsbl (aanee — ObpalweHne 06 oTmeHe nnateka). TpebosaHus K ObpalteHmio 06
OTMeHe MnsaTexka, NopPALOK U CPOK ero pacCMOTPEHMUSA ONPeaeNstoTCsA B COOTBETCTBMU C JOKYMEHTaMM
baHKa-amuTeHTa 1 onepaTtopa MaaTexkHol Cuctembl.

3.3 B ciyyae npoBeaeHus BaHKOM-aMUTEHTOM MM onepaTopom lMNnatexHon Cnuctembl pasbupatenbcrsa
C LUeNnbto yCTaHOBAEHUA OCcHOoBaHMIM ana OTmeHbl MnatexKa, JinueH3mnap oKkasbiBaeT MHGOPMaLMOHHOE
copeiicteme baHKy-amuUTeHTY U onepaTopy MnatexHoin Cuctemol.

4. MopAaaok Bosspara Nnaterka
4.1 Bosspar lNnaTtexa gonyckaeTca B cCheayroLwWwmx cayyanx:

4.1.1 Npowunsowno cnucaHue MNnatexka B cymme 6onblueit, Yem yKasaHa B [o/sib30BaTeIbCKOM
cornaweHuu;

4.1.2 NMonb3oBaTento He 6bl1 NPefOoCTaBAeH AOCTYN K NaaTHOMY GyHKLMOHany Cepsuca B COOTBETCTBUMU
¢ Monb30BaTeNbCKMM COrNaLLIEHNEM.

4.2 Hu ogHo 13 nonoxeHui Mpasua Bo3spaTta He MOXKET TPAKTOBATbCA Kak 06a3aTenbCcTBO JIMLeH3Mapa
cosepwmnTb Bo3spat lNnaTterka. Bo3spart NnaTexa asaaetca npasom JinueHsnapa.

4.3 MNpun HacTynaeHn1 04HOTO U3 CAyYaeB, YKasaHHbIX B M. 4.1 MNpaBua Bo3BpaTa, [1aTeNblmK B Te4eHne
14 (YeTblpHaALATM) KaNleHAAPHbIX AHEN C MOMEHTa COBEpLUEHMNA CNOPHOro lNaaTexa A0MKEH HaNpPaBUTb
NvueHsmapy nMcbMeHHoe TpeboBaHuMe o BosspaTe MnaTexka (aanee — TpebosaHwe o Bo3spate
MnaTexa).

4.4 TpeboBaHuMe o Bosspate lNnaterka, B cooTBeTcTBMMU C N. 4.2 MpaBua Bo3BpaTa, MNaatenblmk
HanpaBAAeT Ha 3/IEKTPOHHYIO NoYTy — support@salamcredit.kz nan nocpeacTtsom 3anonHeHUa Gopmbl
Ha Cepsuce, pacnonoeHHou no agpecy: https://salamcredit.kz/unsubscribe

4.5 Mpwn obpalueHnn c TpeboBaHMem o BosspaTe MNnaterka MaaTensliyKk 0683aH CNOKOMHO, YETKO M ICHO
COO0BLWMTb NPUUMHY CBOETO KenaHua BepHyTb MnaTtex.

4.6 TpeboBaHMe 0 BosspaTe naTerka [ONKHO cOoaeprKaTh:

damnanio, Uma, oT4ecTso MnaTenblunKa;

A,u,pec 3ﬂeKTp0HHOﬁ noyTbl, ecnun Naarenbmk npucoeanHMNNCA K yC1ioBnaAm MNonb3oBaTenbCcKoro
cornaweHua,



MocneaHue yeTbipe UndpPbl BAHKOBCKOM KapTbl, C KOTOPOIM 6bln coBeplueH MNnaTex;
[aTy n Bpemsa cosepluieHua Nnatexxa;

MNoapobHoe onucaHue cny4das, KOTopbI B cooTBeTCTBMM C M. 4.1 MpaBmn Bo3BpaTa ABAAETCS
OCHOBaHMem ana Bosspara Mnatexa.

4.7 NnueHsunap B TedyeHue 3 (Tpex) pabounx aHel ¢ gatbl NoaydeHUA TpeboBaHua MaaTenblyKa
NPMHMMaET OA4HO U3 CAeAyHOLMX PeLleHKi:

4.7.1 06 ypoBneTBopeHumn TpeboBaHMA o BosspaTe MNnaterKa;
4.7.2 06 oTKase B yaosnetsopeHun TpeboBaHus o Bosepate Mnatexa;

4.7.3 O npepocrasaeHnn MNaatenbwMKom AONOAHUTENIbHON MHOPMALIMK, @ TaKIKe J0Ka3aTe b T,
noaTeep:Kaatolime obCToATeNbCTBa, YKasaHHble B TpeboBaHMM 0 BosBparte MnaTtexa (ganee — 3anpoc o
AONONHUTE/IbHOM NpeaocTaBieHUn MHPopmaLmn).

4.8 MNnaTenblUmK Npu noayvyeHum ot JSlinueHsmnapa 3anpoca o npeaocTasaeHUn A0NOAHUTENbHOWM
nHbopmauum 06s3aH B TedeHne 5 (NATU) KaneHaapHbIX AHE HanpPaBUTb 3anpallMBaeMyo
MHPOPMALMIO MM A0KA3aTE/IbCTBA HA 3/IEKTPOHHYIO NoYTy JlMueH3napa.

4.9 NnueHsnap ysegomnseT MaatenbwmKa o NPUHATOM peleHUr NyTem Hanpas/ieHus OTBETa Ha agpec
3/1eKTPOHHOM NOYTbI, C KOTOPOro NocTynuao TpeboBaHue o BosepaTe MnaTeka (ecnn TpebosaHue 6bI10
HanpaB/IeHO Ha 3NEKTPOHHYI0 NouTy support@salamcredit.kz) (6o KoTopbIl b1 yKa3aH
Mnatensblwmkom B popme obpalleHus (ecnm NnaTenblumk Hanpasun TpebosaHue yepes CepBuc —
https://salamcredit.kz).

4.10 B cny4yae yoosnetTsopeHus TpeboBaHuA Maatenblunka o BosspaTte MNnaterKa, /IueHsmap B TeyeHme
3 (Tpex) pabounx aHel gaeT nopyyeHre B6aHKy, B KOTOPOM OTKPbIT BaHKOBCKMI cyeT JIMLeH3napa, Ha
BO3BpaT cymMmbl MNnaterka. Bosspart Mnatexka ocywectBaseTca Ha 6aHKOBCKMI cyeT MaaTenblumKa, ¢
KoToporo 6bia coBeplueH MNnaTex.

4.11 JInueHsunap Bnpase yaepKaTb U3 AeHeXHbIX cpeacTs naTtenblimka cymmy pacxoos, BO3HUKLLNX B
pe3ynbTtate Bo3spata naTexxa.

4.12 Ecnn 6aHK, B KOTOPOM Y JIMLLeH3Mapa OTKPbIT BaHKOBCKUIA CHET, HE MOXKET UCMOIHUTb NOpyYeHue
NvueHsmnapa o Bosspate MnaTteka, /ivueH3nap He nosgHee 5 (natn) paboumx gHen ¢ AaTbl NOAyYeHUA
oT 6aHKa MHGOPMALMM O HEBO3MOXKHOCTU UCMOIHEHUA NOpPYyYeHUa, ysegomaaeT ob sTom Mnatenblumka
Mo 9/1eKTPOHHOM nouTe. Mocne nonyyeHna ysegomneHua MNaatenblmk 4oaKeH cooblmTs JinueHsunapy
aKTyasibHble HaHKOBCKME peKBU3UTLI MnaTenblumKa ans Bosspata Mnatexa.

4.13 lnueH3nap Bnpase 0TKasaThb [1aTeNblnKy B yA0BAETBOPEHNN TpeboBaHMA 0 Bo3BpaTe MNnaTerka B
cneayroLwmnx cayyasx:

4.13.1 NnaTenblUMK He yKasan B TpeboBaHMM 0 Bo3BpaTe Mnatexa BClo HEObX0ANMMYIO MHPOPMALINIO B
cooTseTcTBMMK C N. 4.5 Mpasna BO3BpaTa;

4.13.2 NMnaTenblmK He NpeacTaBma OO BbEKTUBHDIX 4OKA3ATENbCTB, MOATBEPKAAIOWMX HACTYNNEHNE
CNyYasn, yKasaHHoro B n. 4.1 NMpasunn BO3BpaTa;

4.13.3 NnaTtenbwmK oTnpasua TpeboBaHue o BosspaTe MaaTerka No UCTEYEHMM CPOKA, YKa3aHHOTO B M.
4.3 Mpasnn BO3BpaTa;



4.13.4 MnatenblmK He NPeACTaBuA NOSHOCTBIO UM YAaCTMYHO 3anpalimMBaemble MHGOPMALMIO UK
[OKa3aTeNbCTBa, @ PAaBHO He NPeAOCTaBUA UX B CPOK, YKa3aHHbIV B N. 4.7 MNpasua Bo3BpaTa.

4.13.5 MNonb3oBaTtenb HapyLwma ycnosma MNonb30BaTeNbCKOro cornaweHus.

4.14 JlnueH3mnap octaBadeT 3a CO60M NpaBo Ha OTKa3s B yA0B/eTBOPeHUM TpeboBaHMa MnaTtenblmka o
BosBparte MNnaTerka 6e3 06bsACHEHMA NPUUUHDI.

5. 3aKkntounTesibHblE NONOXKEHUA

5.1 AkTyanbHas BepcuA MpaBua Bo3BpaTa pasmelLeHa B OTKPbITOM 4OCTyne B UHGOPMALNOHHO-
TENEKOMMYHUKALMOHHOW ceTu «MHTepHeT», no agpecy: https://salamcredit.kz

5.2 MNpaBunsia Bo3BpaTa ABAAIOTCA HEOTbEMIEMOM YacTbio [10/1b30BaTENbCKOrO cornatwenus. Mpu
BO3HMKHOBEHWM CUTYaLUMI, KOTOPbIE HE yperyMpoBaHbl B [1paBunax Bo3BpaTa, TakMe cuTyaumm
nognexkaT paspeLleHnto B COOTBETCTBMMU C [101b30BaTENIbCKMM COTTallEHMEM M 3aKOHO4ATeIbCTBOM
Pecnybvku KasaxctaH.

5.3 Ecnum Monb3oBaTesib He CornaceH ¢ KakMm-anbo ycnosmem Mpasua Bo3BpaTa UM CYUMTAET, UTO KaKoe-
TO YC/I0BME HApYLUAEeT NpaBa W 3aKOHHbIe HTepeckl [1ob30BaTeNA, OH AOJIKEH OTKA3aTbCA OT
3aKkntoueHuA Monb30BaTEIbCKOro COrnalleHus, Ui yseaoMutb JliuueHsnapa ob oTkase OT UCMOJIHEHMUA
06A3aTenbCTB, BO3HMKLIKMX 13 [10/1b30BaTENBCKOrO COrMaLleHMaA U NPEeKPaTUTL NCNoib3oBaHue CepBuca.

5.4 Bsanmogericteune JinueHsmapa c MnatenblmMKOM OCYLLECTBAAETCA NO 3N1EKTPOHHOM NoYTe, agpec
KOTOpPOWM yKasaH B N. 6 MNpasua Bo3BpaTa.

5.5 J/lueHsunap BnpaBe BHOCUTbL M3MeHeHMs B MpaBuia Bo3BpaTa 6e3 cornacoBaHua ¢ Monb3oBatenem.
Hogas Bepcua Mpasua Bo3BpaTa BCTYNAET B 3aKOHHY0 cuay Ans Mosb3osaTens ¢ Aatbl onybAnMKoBaHWA
B CepBuCe, ecnn MHOM CPOK He NpeaycMOTPeH B HOBOW Bepcum lMpaBua Bo3eparta.

5.6 MNonb3oBaTenb 0643yeTcA CaMOCTOATENbHO, HE PEXKe 04HOTro pasa B 5 (NATb) KaneHaapHbIX AHEN
NpoBepATb Hanune nameHeHun B NMpasumnax Bosspata. Ecam MNonb3oBaTenb He cornaceH ¢ HOBOM
Bepcueli MNpaBun Bo3BpaTa, Monb3oBaTenb 0683aH OTMEHUTbL NOAMNWUCKY B COOTBETCTBUM C YCIOBUAMU
Monb30BaTeNbCKOrO COrnalleHums.

5.7 NMonb3osaTenb npucoegmHaeTca K Npasmaam Bo3BpaTa NOCPeaCTBOM YKa3aHUA PEKBU3UTOB
6aHKOBCKOM KapTbl 4/19 ONAaTbl BO3HarpaxaeHua J/lmueHsunapa B COOTBETCTBUM € [10N1b30BaATENBCKUM
cornaweHuem.

5.8 Monb3oBaTenb 3aBepAeT, YTo nepes npucoegmHeHnem K lNMpasunam Bo3BpaTa 03HAKOMUICA CO
BCEMU NONTOKEHUAMMU, N YTO NOSNIOKEHUA I'IpaBl/m BO3BpaTa €My NOHATHbI N HE TDE6YI-OT
AONO/THUTENIbHOIO PAa3bACHEHUA.

5.9 /lueHsmap He HeceT OTBETCTBEHHOCTU 32 BO3HMKHOBEHME YObITKOB Y MN1aTenbluMKa B CIeAYHOWmX
cnyyanx:

3a gelcTeuA baHKa-aMmuTeHTa 1 onepaTtopa MNnatexkHon CUcTeMbl, KOTOPbIE OHM COBEPLUAIOT NPU
nonyyeHmm Ob6palleHnit 06 oTMeHe naaTexe;

B C/ly4ae OTKasa ﬂVILI,EHSI/Iapa B BoaspaTe MnaTexka cornacHo npaBVII'IaM BO3BpaTa,

3a AencTemA 6aHKa U CPOKM MCMONHEHMA NopyYyeHna JinueHsnapa o Bosspare lNnatexa.



5.10 B cnyyae 3noynotpebneHuns MnatenbwMKkom nonoxkeHnamm Npasma Bo3BpaTa, BKAOYAA
coBepLueHMe HeCKobKMx MnaTexen, JiuLeHsnap MoxeT yaepaTb WwWrpad B pasmepe cymmol MNnatexa.

6. KoHTaKTbl J/InueHsunapa:
ToBapMLLLECTBO C OFpaHMYEHHON OTBETCTBEHHOCTbLIO «IoAbop MUKPOKPeanToB»
BWH: 230740007940

Appec mecToHaxoxaeHua: KasaxctaH, ropog ropoa Anmatsl, TYpKCMOCKUA paiioH, TpakT Uaninckuii,
aom 16

YNo/IHOMOYEHHbIV agpec 3/IeKTPOHHOM NoYTbl: support@salamcredit.kz



